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SATISFACTION FORM

REFERENCE NUMBER:
It is important to us to receive user feedback on the role of the LATIS Service in facilitating your project.
This questionnaire is divided into four sections, which provide an overview of your project and assess the performance of LATIS – its modelling suite - the Transport Model for Scotland (TMfS)/Transport Economic and Land-Use Model of Scotland (TELMoS) and/or its data, the LATIS Support Team and Transport Scotland respectively.  Any areas highlighted that are of particular concern will be addressed by the LATIS Support Team Project Manager and/or Transport Scotland’s Project Manager for LATIS, who will contact you directly to discuss these concerns.
Information from this questionnaire and any subsequent correspondence will be used to enhance the performance of LATIS and the manner in which the model and/or data is administered by the LATIS Support Team and Transport Scotland.

We would be very grateful if you could spare a few minutes to complete the following questionnaire.  Once you have completed the questionnaire, please return it via an email attachment to LATIS@transportscotland.gsi.gov.uk .
	LATIS User Contact Details
	

	Name:
	

	Position:
	

	Organisation:
	

	Address:
	

	Telephone:
	

	E-mail:
	

	Your Role in this Application of LATIS:
	


	Who was your contact at Transport Scotland?

	Name:
	

	Who was your contact within the LATIS support team of MVA/DSC?

	Name:
	


SECTION 1: Overview of Project

Q1
Please provide a brief description of what LATIS - its modelling capability and/or data was used for?
SECTION 2: TMfS/TELMoS model and/or data
If you did not obtain the full model, go to Q3a.
For each of the following questions or statements, please indicate on the one to five scale provided, how well each describes your experience of TMfS/TELMoS and/or its data.  

	Model Use
	N/A

	Q2a
	How well did the model meet your needs?
	Not met at all
	1
	2
	3
	4
	5
	Fully met
	

	Q2b
	How easy was the model to use?
	Very difficult
	1
	2
	3
	4
	5
	Very easy
	 


	Model Data
	N/A

	Q3a
	How well did the data provided meet your needs?
	Not met at all
	1
	2
	3
	4
	5
	Fully met
	

	Q3b
	Was the data delivered in a format that was easy to understand?
	Very difficult
	1
	2
	3
	4
	5
	Very easy
	

	Q3c
	The cost of deliverables was money well spent (if applicable)
	Strongly disagree
	1
	2
	3
	4
	5
	Strongly agree
	


Q4
Overall, on a scale of one to five, (with one being “Very Dissatisfied” and five being “Very Satisfied”), how satisfied were you with the application of LATIS – its model and/or data for your purpose?  
(Circle one number only).
	Very dissatisfied
	1
	2
	3
	4
	5
	Very satisfied


Q5
Subsequent to your recent application of LATIS, please detail any suggestions you may have for improvements to the model or for required data collection?  Please indicate their priority (Low/Medium/High) for future development.  (Please continue on a separate sheet if necessary.)
SECTION 3:  LATIS Support Team


Q6a
Did you seek advice on the use of the model from the outset from the LATIS 
Support Team?  

Q6b
If yes, please provide details of the type and level of advice received.

For each of the following questions or statements, please indicate on the one to five scale provided, how well each describes your experience of the LATIS Support Team. (For each question please circle one number only).
	Project Management and Communication
	N/A

	Q7a
	Project Manager/LATIS User Liaison was easily accessible at all times.
	Strongly disagree
	1
	2
	3
	4
	5
	Strongly agree
	

	Q7b
	How well did the LATIS Support Team keep you informed about progress?
	Insufficient level of information provided
	1
	2
	3
	4
	5
	Appropriate level of information provided
	

	Q7c
	How innovative was the Project Manager/LATIS User Liaison in dealing with difficulties?
	Not at all
	1
	2
	3
	4
	5
	Very innovative
	

	Q7d
	How proactive was the Project Manager/LATIS User Liaison in dealing with difficulties?
	Not at all
	1
	2
	3
	4
	5
	Very proactive
	

	Q7e
	How quickly were enquiries and requests dealt with?
	Very slowly
	1
	2
	3
	4
	5
	Very promptly
	

	Q7f
	How efficiently were enquiries and requests dealt with?
	Very inefficiently
	1
	2
	3
	4
	5
	Very efficiently
	

	Q7g
	The Project Manager/LATIS User Liaison demonstrated a ‘can do’ attitude.
	Strongly disagree
	1
	2
	3
	4
	5
	Strongly agree
	

	Q7h
	Overall, how willing do you think the LATIS Support Team was to consult and offer advice during the project?
	Very unwilling
	1
	2
	3
	4
	5
	Very willing
	

	Q7i
	How responsive was the LATIS Support Team to new ideas developed by the model user (where applicable)?
	Very unresponsive
	1
	2
	3
	4
	5
	Very responsive
	

	Q7j
	How willing was the LATIS Support Team to listen to the views of the model user?
	Very unwilling
	1
	2
	3
	4
	5
	Very willing
	


	LATIS Support Team Technical Work
	N/A

	Q8a
	To what extent were the needs and requirements of the project understood and subsequently met by the LATIS Support Team?
	Not at all
	1
	2
	3
	4
	5
	Fully
	

	Q8b
	How would you rate the technical quality of the LATIS Support Team’s work?
	Very poor
	1
	2
	3
	4
	5
	Very high
	


	Deliverables
	N/A

	Q9a
	Deliverables were produced on time and to specification.
	Strongly disagree
	1
	2
	3
	4
	5
	Strongly agree
	

	Q9b
	How would you rate the technical content of deliverables?
	Very poor
	1
	2
	3
	4
	5
	Very high
	

	Q9c
	How would you rate the structure, language and style of deliverables?
	Very poor
	1
	2
	3
	4
	5
	Very high
	


Q10a  
Overall, on a scale of one to five, (with one being “Very Dissatisfied” and five being “Very Satisfied”), 

how satisfied were you with the performance of the LATIS Support Team?  
(Circle one number only). 
	Very dissatisfied
	1
	2
	3
	4
	5
	Very satisfied


Q10b
Please explain your answer to Q10a:

Q11  
Please detail any recommendations you may have for ways in which the LATIS Support Team could improve its performance?
Section 4: Transport Scotland
For each of the following questions or statements, please indicate on the scale of one to five provided, how well each describes your experience of Transport Scotland. (For each question please circle one number only).  

	Transport Scotland Procurement and Role
	N/A

	Q12a
	How efficient was Transport Scotland’s procurement process for LATIS?
	Very inefficient
	1
	2
	3
	4
	5
	Very efficient
	

	Q12b
	How active a role did Transport Scotland assume in the project?
	Not at all active
	1
	2
	3
	4
	5
	Very active
	

	Q12c
	How useful a role did Transport Scotland fulfil in the project?
	Not very useful at all
	1
	2
	3
	4
	5
	Very useful
	


Q13a
Overall, how satisfied were you with the performance of Transport Scotland?  
(Circle one number only).

	Very dissatisfied
	1
	2
	3
	4
	5
	Very satisfied


Q13b
Please explain your answer to Q13a:

Q14
Do you have any recommendations as to how Transport Scotland could improve its performance in relation to LATIS?
OVERALL
Q15
Please provide an overall assessment of the experience of using LATIS and your interactions with the LATIS Support Team and Transport Scotland on a scale of one to five, (with one being “Very Dissatisfied” and five being “Very Satisfied”).  
(Circle one number only).  

	Very dissatisfied
	1
	2
	3
	4
	5
	Very satisfied



Q16
Would you use LATIS again in the future?







Q17
Please use the space below for any other comments that you feel may be relevant to the performance of the LATIS modelling suite and/or its data, the LATIS Support Team and Transport Scotland, and that have not been covered elsewhere in this form.

Thank you for taking the time to fill in this questionnaire.  Please now return the form to LATIS@transportscotland.gsi.gov.uk 



Yes / No





Yes / No








