Quarterly SQUIRE Performance Report
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Ticket Station Station Station Station Station Customer Station Station Ticket
Office Shelters Seats CCTV Litter Timetables Information Toilets Staff Collection
System
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Ticket Office Shelters Station Seats | Station CCTV | Station Litter Timetables InfSo;srj:Z:Tl]on Toilets Station Staff Collection
Quarter 2 - 2007/08 98.08 93.71 98.02 91.72 83.33 99.31 88.51 93.52 99.52 100
Quarter 3 - 2007/08 97.85 94.23 98.81 92.04 86.47 96.37 94.30 93.26 99.04 100
Quarter 4 - 2007/08 98.92 93.03 97.32 90.15 77.72 97.06 94.09 94.40 99.46 100
Quarter 1 - 2008/09 99.52 91.99 96.83 92.26 75.32 95.10 95.43 90.80 99.76 99.50
Quarter 2 - 2008/09 98.32 90.25 96.82 91.69 74.88 95.89 95.22 93.30 99.04 100
Benchmark " 99.000 90.000 90.000 90.000 95.000 99.000 95.000 97.000 95.000 97.000




