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Introduction
• Transport Scotland is committed to preventing abuse, neglect and 

exploitation and responding effectively where concerns are raised, to 
protect the public and staff from harm.

• As a bus driver you might:
• Be the first point of contact for children and young adults needing support
• Be the eyes and ears to see those requiring help and protection.

• It’s always better to say something than do nothing.
• Getting the full picture of what may be happening to a child is essential to 

be able to safeguard them.
• If everyone shares the information they have when they are worried about 

a child, the picture can be completed like a jigsaw being put together.
• Safeguarding is EVERYONE’s responsibility
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Safeguarding and Bus Travel

• What have children and young people in Scotland said about using 
Public Transport?
• 1 in 5 young women don’t feel confident travelling alone.

• Nearly 2 out of 3 young people with a disability do not feel comfortable using 
public transport.

• 1 in 3 Lesbian, gay, bisexual and transgender young people have felt unsafe on 
Public Transport.

• Children and young people are worried about racial abuse and hate crimes.

• Young girls are afraid of sexual harassment and abuse when travelling.

• Young people were worried about being the target of gangs.
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Recognise

• What are some of the general signs that a child may be more seriously ill 
and might need medical attention?
• Child is unconscious
• Child is becoming drowsy and less responsive
• Child has difficulty breathing, perhaps breathing quickly or with shallow breaths
• Signs that there are some obstructions to the child’s airway such as if you can hear 

noises when they are breathing in and out or perhaps due to a foreign object or a 
severe infection.

• Child is having a seizure or fit
• Childs skin is pale, blotchy or blue.
• Child has a rash that does fade when you press on it
• If such a situation arises, follow your emergency medical situation procedures to 

obtain medical assistance.
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• Some people go missing multiple times

• Some missing people are not reported to the police

• The majority of missing person investigations involve children and 
young people.  Many of these children are in local authority care

• Most people return or are found or return in 48 hours

• 1 in 12 are hurt or harmed 

• 1 in 250 are found dead

• 1 in 6 of missing young people sleep rough or with a stranger
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https://www.facebook.com/childrenssociety/videos/477516132838535/
https://www.facebook.com/childrenssociety/videos/477516132838535/
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• What to look out for :
• They might seem unfamiliar with the local area, or not have a local accent.
• They could be travelling during school hours or unusual hours
• Are they travelling the same route on a regular basis – once or twice a week?
• They could be receiving excessive texts or phone calls 
• Are they deliberately avoiding authority figures such as police officers or 

other members of staff?
• Some may be with older individuals who are giving them money. 
• They look withdrawn, uncomfortable or distressed in the company of adults
• They are in a vulnerable state due to drink or drugs and accompanied by older 

individuals
• They are with an adult who is expressing sexualised behaviour toward them
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• There are some straightforward approaches you should try to follow 
and also some to avoid.
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Report
• It is essential that someone does report your concerns to the 

appropriate agencies.
• If the child is in IMMEDIATE DANGER or needs URGENT MEDICAL ATTENTION then 

follow your emergency procedures to contact the Police and other Emergency 
Services

• If you think a child or young person is at risk or is being abused or neglected, then 
contact your local council’s social work team.  Contact details will be on their 
website.

• If you think a criminal offence has taken/is taking place, follow your company 
procedures to report your concerns.

• You can also receive advice by contacting NSPCC on 0808 800 5000.
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Record
• You are responsible for ensuring that complete and accurate records are 

produced of your observations, concerns and action taken.
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Confidentiality

• It is important that information is shared to keep children and adults at risk safe.

Shared

• Information should only be 
shared on a need to know 
basis.

• Information should be shared 
for the purpose of making 
decisions and planning action 
steps.

Sent

• Electronic information should 
only be sent using a secure 
encrypted email system

• Computer documents should 
be password protected.

Stored 

• Ensure that your records are 
stored in a secure place

• Information must be stored in 
line with your company 
policies and GDPR legislation
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Thank You




